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PROFESSIONAL SUMMARY 

Quality Assurance Engineer with hands-on experience in manual testing for web applications and a background in software 
development as a Junior Programmer. Experienced in designing test plans, test scenarios, and test cases, executing Functional, 
Smoke, Sanity, Regression, and UAT testing, reporting defects, and collaborating with cross-functional teams in Agile 
environments. Familiar with API testing, performance testing, and web UI automation using Playwright, with a strong commitment 
to delivering reliable, high-quality software. 

SKILLS 

Software Testing: Manual Testing (Functional, Smoke, Sanity, Regression, UAT), Automation Testing (Playwright, Katalon), API 

Testing (Postman), Performance Testing (JMeter) 

Methodology: SDLC, STLC, Agile (Scrum) 

Programming & Database: Laravel (PHP), JavaScript, HTML, CSS, MySQL 

Tools: Git, Jira, Trello, Visual Studio Code, Microsoft Office 

Soft Skills: Analytical Thinking, Attention to Detail, Communication, Problem Solving, Time Management 

Languages: Indonesian (Native), English (Professional Working Proficiency) 

WORK EXPERIENCE 

Quality Assurance Engineer Intern at PT Nose Herbal Indo           North Jakarta | May 2026 — Present 
• Designed and maintained comprehensive test plans, test scenarios, and test cases based on business requirements and 

product specifications to ensure complete test coverage. 

• Executed Functional, Smoke, Sanity, Regression, and User Acceptance Testing (UAT) across 3 web applications, validating 
business logic, UI consistency, responsiveness, cross-browser compatibility, and overall application quality prior to 
production releases. 

• Identified, documented, prioritized, and tracked 80+ defects through structured bug reports with clear reproduction steps, 
expected and actual behavior, severity, and supporting evidence, while collaborating with developers to verify fixes.  

• Collaborated with Project Managers, Developers, and stakeholders throughout Agile Scrum sprints, contributing to 
requirement analysis, sprint planning, feature validation, database verification, bug retesting, and release testing.  

• Developed and maintained web UI automation tests using Playwright, applying the Page Object Model (POM), reusable 
fixtures, environment configuration, and reporting best practices while improving QA documentation and testing standards. 
 

Junior Programmer at PT Kemas Indah Maju              East Jakarta | Jun 2024 — Dec 2024 
• Developed and maintained ERP modules using Laravel within a 5-member development team, translating business 

requirements into reliable software solutions. 
• Designed and implemented a QR Code scanning feature for warehouse inventory management, improving the accuracy and 

efficiency of incoming and outgoing goods tracking. 
• Wrote and optimized SQL queries and managed relational databases to maintain data integrity, support business operations, 

and improve application performance. 

• Performed functional validation and data verification before deployment to identify defects, ensure system reliability, and 
reduce production issues. 

• Collaborated with stakeholders and end users to troubleshoot system issues, resolve defects, and implement application 
improvements based on operational needs.  

EDUCATION 

D3 in Computer Engineering at Politeknik Negeri Padang      Padang | Sep 2020 — Aug 2023 
GPA: 3.58 / 4.00 

CERTIFICATIONS & TRAINING 

Quality Assurance Bootcamp at Binar Academy         Feb 2024 — Jun 2024 
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